
Client Name | Dominican Hospital Cardiac Services

Campaign Scope

Dominican Hospital provides a comprehensive program to prevent,

treat and help people recuperate from heart and related blood-vessel

disease. Its goal was to become the leading provider of cardiovascular

services in the Monterey Bay area.

Physicians were referring their patients in the Monterey Bay area to

other cardiac facilities and surgeons inside and outside the area.

Additionally, the public was generally not aware of Dominican’s cardiac

services, and therefore, was more accepting of their physician’s referral

to other hospitals outside the area.

Dominican wanted to feature its “star” surgeon and medical staff and

build more credibility in the market.

The objective of Pacifico’s campaign was to position Dominican

Hospital as a local provider of state-of-the-art cardiac care in the

minds of prospective patients and referring physicians.

Pacifico’s communications plan utilized a variety of communications

vehicles in a cost-effective manner. We tailored specific messages in a

way that differentiated Dominican and had an impact on the desired

audience. We measured the effectiveness of various communications

vehicles by tracking increases in physician referrals.

The key was to break through the clutter with an ongoing targeted

campaign that functioned as a referral generator and educated

physicians at the same time about Dominican’s cardiac services

to influence their referral patterns.

We utilized TV, radio, print and outdoor advertising to reach our

target audience.

Campaign Summary

Pacifico’s integrated communications campaign increased awareness

within the target audience, boosted morale within the organization, and

generated direct calls from patients and physicians. Budget restrictions

curtailed the program, but during the campaign launch, the director of

marketing reported a 30 percent increase in physician referrals and

patient inquiries that were directly attributed to the campaign.
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